
Security is an important part of running a business. 
Whether at work or away from your premises, you want 
to have the peace of mind that your company is safe 
from threat. BT Redcare protects hundreds of thousands 
of businesses and homes, but when it comes to security 
there’s no resting on our laurels. We’ve continued to 
innovate to achieve and provide the best and most 
cost-effective protection available. This all means your 
premises are covered and secure wherever you might be.

Our BT Redcare Secure portfolio enables you to select 
between three security variants to meet your business 
demands. Depending on your business risk and the 
technology you use you can opt for Secure 2, Secure 3 
or Secure IP.

BT Redcare Secure
The SecuRe LInk



Product datasheet

BT Redcare Secure
The BenefITS exPLaIneD

24/7 support
a team of skilled BT Redcare technicians is on hand 24 hours a day, 365 days a 
year, so you can always rely on our total support.

3 in 1 
There are three great product variants to the new BT Redcare Secure range, but we 
won’t tie you down to just one. Whether you choose Secure 2, Secure 3 or Secure IP 
you will be able to move between all three options should your business need to.

21CN compliant
BT Redcare Secure is a suite of security solutions that looks to the future, not to 
the past. They meet the highest industry security requirements (acPO and British/
european standards) and as with all Redcare products, the new portfolio is 21st 
century network compliant meaning your product will continue to work in the 
21cn environment. 

No call charges/hidden costs
When it comes to cost, we think it’s important that what you see is what you get. 
We have made a point of having no call charges – pretty significant when you 
think it could save you between £30 – £50 a year on your phone bill.

Future proofed
By choosing a BT Redcare Secure solution you will be securing your business for 
the future, as well as the present. Should your business risk or future technology 
change, your Secure solution can be adapted to meet your new requirements.  

Value for money
a feature-rich security solution that gives you peace of mind at a price that won’t 
break the bank.

Dual signalling
BT Redcare’s dual signaling approach allows a ‘confirmed activation’ to be sent to 
your alarm Receiving centre, even if your telephone line has been attacked.  



aBOuT BT Redcare 
keeping businesses secure is our business. BT Redcare protects hundreds of thousands of businesses and homes and is a 
leading provider of secure signalling in the uk. We may operate uk wide, but we’re regionally-based meaning our dedicated 
field engineers are always on hand for on-site support. Add to this our 24-hour manned network control and you can rest 
assured your business is in safe hands. 

WhIch PRODucT OPTIOn IS BeST fOR me?

BT Redcare has a range of products to suit your exact security needs including Secure 2, Secure 3 and Secure IP. use the 
diagram below to ensure you select the correct product for your business. 
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To find out more about how BT Redcare can protect your business,  
call us free on 0808 1000 216, email redcare@bt.com  
or visit our website at www.redcare.bt.com

The services described in this publication are subject to availability
and may be modified from time to time. Services and equipment
are provided subject to British Telecommunications plc’s respective
standard conditions of contract. nothing in this publication forms
any part of any contract.
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